Important changes with your
Dillard’s Credit Card
Beginning November 8, 2014, Wells Fargo Bank, N.A.
is the new issuer for your Dillard’s Card.

While most things with your account are the same, we want to
keep you informed and address questions you may have.

Take action
• Pay special attention to what’s changed — Read the Change

In Terms Notice and Credit Card Agreement, which you will
receive in the mail. Keep them in a safe place for your records.
• Change payment mailing addresses — If you have

automatic/recurring or one-time payments set up through
your bank, please send them to the new address on the
second page of this letter.
• Enroll or re-enroll for online access — You’ll be able to

access your account online, receive online statements,
and make online payments when you enroll or re-enroll at
dillards.com/payonline.
And to welcome you, you’ll receive 500 Bonus Rewards
Points for going completely paperless, if you enroll for online
statements before December 31, 2014.

Continue shopping with your Dillard’s Card
• Use your Card when you shop — Use the Dillard’s Card you

have today and enjoy all of the great benefits.
• Keep earning Rewards Points — As always, you’ll earn

2 points for every $1 spent in net purchases on your Card
while shopping with Dillard’s.
• Get rewarded — Earn 1,500 points and you will receive a

10% Off Rewards Shopping Pass or $10 Rewards Certificate.1
• Watch for billing statements — You’ll receive monthly

statements if you have a balance or if there is activity on
your account. Pay online, by mail, or by phone.

Have questions?
On the back of this letter, we’ve provided answers to some
common questions.

What you
need to know:
• Update payment mailing
addresses (see reverse)
• Enroll or re-enroll for online
access to manage your
account online
-- Earn 500 Bonus Rewards

Points for going completely
paperless, if you enroll
for online statements by
12/31/2014
• Shop with the same Card

you have today
• Earn Rewards Points when
you shop
• Redeem points for 10% Off
Rewards Shopping Passes or
$10 Rewards Certificates

Experience great Cardmember benefits, and look forward to
exciting Rewards Program enhancements coming in 2015.
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See page 2 for important disclosure. >>

A closer look at the details
Beginning November 8, 2014, the issuer of your Dillard’s Card changed from Synchrony Bank (formerly GE Capital Retail
Bank) to Wells Fargo Bank, N.A. Here’s a little more information about the Dillard’s Rewards Program, how to pay your
bill, how to access your account online, and a few general account details.
Q. Do I still use the same Dillard’s Credit Card?
Yes. Continue using the same Card you have now when
you shop with Dillard’s.
Q. Are there any changes in account terms?
Yes. Pay special attention to what’s changed in the
Change In Terms Notice and Credit Card Agreement,
which you will receive in the mail.
Q. Will my account number change?
For now, you’ll see your current account number on
monthly statements and on any correspondence about
your account. In time, you’ll be issued a new account
number by Wells Fargo.
Q. Why am I receiving a privacy notice?
We take your privacy seriously, and we want you to
understand how Wells Fargo protects your information
and the choices you have as a customer.
Q. Is my interest rate changing?
No. We are not changing your interest rate at this time.
If your interest rate is variable, it may change in the
future based upon changes to the Prime Rate.
Q. Am I still enrolled in the Rewards Program?
Yes, you’re automatically enrolled. You earn Rewards
Points today, and you can continue earning them.
When you earn 1,500 points, you’ll receive your choice
of reward:
• 10% Off Rewards Shopping Pass1 — with no limit on how
much you can save at Dillard’s all day, for one day
• $10 Rewards Certificate1 — for use on all Dillard’s
Merchandise
Stay tuned for some exciting Rewards Program
enhancements we’ll be introducing next year.
Q. What happens to the Rewards Points I have now?
You won’t lose any Rewards Points you’ve already
accrued. They will remain with your account and count
toward your next reward.
Q. How does the Rewards Program work?
Dillard’s Cardmembers will receive a 10% Off Shopping
Pass or $10 Rewards Certificate when you earn 1,500
Rewards Points, with a limit of one Shopping Pass or
four Rewards Certificates per Billing Cycle. There will
be a maximum of 12 Shopping Passes or 48 Rewards
Certificates issued per account per calendar year.
Rewards Points earned which have not been used
toward the issuance of a Shopping Pass or Rewards
Certificate will expire at the end of the 12th month after
such Rewards Points are earned. You are automatically
enrolled to receive the 10% Off Rewards Shopping Pass
and can change your rewards selection at any time by
calling Customer Service.
1

Rewards Points are earned on Net Purchases (purchases minus returns and
adjustments) only. Employees, officers, and directors of Dillard’s Inc. are not eligible
for Dillard’s Rewards. Certain transactions do not earn Rewards Points. Shopping
Passes and Rewards Certificates have some limitations and exclusions, which will be
disclosed on the passes/certificates at the time of issuance. See the Dillard’s Rewards
Program Terms and Conditions for details.

Q. Will I receive a monthly statement in the mail?
Yes, you’ll receive monthly statements by mail if you
have a balance or if there is activity on your account,
unless you sign up for online statements.
Q. How do I pay my bill?
• Pay online at dillards.com/payonline
IMPORTANT: All Cardmembers must set up a new
online account with us to receive online statements
and to make online payments. Please re-enroll with
us if you are currently receiving online statements and
add notification@dillards.myonlineresourcecenter.
com to your address book to ensure email delivery.
• Inside any Dillard’s store
• Send a check or schedule payments through your
bank. Please update the payment address to:
Wells Fargo Bank, N.A.
PO Box 512189
Los Angeles, CA 90030-0189
• Call Customer Service:
-- Dillard’s Credit Cardmembers call 1-800-643-8278,
Monday – Saturday, 7:00 a.m. – midnight, and
Sunday, 10:00 a.m. – 8:00 p.m. Central Time
-- Dillard’s American Express® Cardmembers call
1-866-834-6294, 24 hours a day, 7 days a week
Q. I’ve accessed my account online in the past.
Am I good to go?
No, you must re-enroll even if you were already signed
up to access your account and make online payments
previously.
But, it’s easy to sign up. Here’s how:
•
•
•
•
•

Visit dillards.com/payonline
Select Online Access to Dillard’s Card
Click on Re-enroll Now
Follow the onscreen instructions
Earn 500 Bonus Rewards Points for going completely
paperless, if you enroll for online statements by
12/31/2014
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