Wells Fargo Retail Services
800 Walnut Street

Des Moines, IA 50309
515-280-7741

Dear Carrier Dealer:

Enclosed you will find your access codes allowing you to “Dial In” to the Decision Power VRU available
through Wells Fargo Retail Services. This access code willbe used in conjunction with the Dealer ID and
3 Digit PIN.

Please makenote of the effective dates for each access codelisted below.

With this password, youare now ready to call the Decision Power VRU at 1-800-513-2413

IMPORTANT: Pleasekeepthefollowing information for accessto the Decision Power VRU:

AccessCode 121606

This access code is valid from September25,2020-December 24,2020. You will receive anew access
code prior to the expiration date listed above.

Questions? Contact Client Processing at 1-800-892-4746

We look forward to working with youand helping you “Dial In” to Wells Fargo Retail Services’ Decision
Power VRU.

Sincerely,

Dealer Administration

Wells Fargo Retail Services

Together we’ll go far
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